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My daughter-
in-law calls it 

a ‘million dollar 
view’ and I agree. 
This is my dream 

home. It’s more than 
I ever imagined.”

—Ellen Hsi, 
Regents Point 
resident, p. 10
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Late last year The Wall Street Journal published a 
story on why everything you think about aging may 
be wrong. (That’s also the headline, by the way—go 
ahead and Google it.) 

The gist of the report was that, surprisingly, 
growing older does not inevitably lead to physical and 
mental decline, a downhill plunge in life satisfaction and 
productivity, loneliness and depression before we shuffle off 
this mortal coil. Many no-doubt very smart scientists and 
academics were quoted.

I could have saved the writer much time and energy  
by introducing her to any number of residents who live  
in our communities. The resulting story may not have felt  
as well-sourced, but the reader would have arrived at the 
same conclusion: Growing older comes with some pretty 
amazing benefits.

For example, as the story explains, there’s a growing body 
of evidence to suggest that our overall sense of well-being 
actually improves with age. Friendships of true value deepen 
and grow stronger, and we do a better job of prioritizing 
what’s most important to us. Popular opinion says youth 
is the best time of life, but as we age, research shows that 
emotional well-being improves well into our 70s.

While cognitive tests may give the edge to younger 
minds and the incidence of Alzheimer’s disease is certainly 
a growing concern, older adult brains—barring dementia—
perform quite well in the real world. In fact, learning 
new skills that challenge us cognitively has been shown to 
improve brain function and possibly even slow decline.

Finally—and this refutes perhaps the most pernicious  
and damaging of elder stereotypes—there is growing 
awareness that older workers are just as productive as  
young people, and may in fact have a bit of an edge 
performance-wise. Why? With age comes wisdom, so the 
saying goes, which means older workers are less likely to 
make severe mistakes.

There’s more to the story, and I would encourage you 
to read the whole thing. Or you could stop by one of our 
communities and spend some time talking to our residents. 
They really are the poster children for everything that’s great 
about growing older.

John H. Cochrane III
President and CEO
be.group

Head over to our sister 
site to read stories 
about real seniors living 
bold lives—and get 
expert advice for living 
well today.
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Find assistance for your 
senior living journey on 
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There’s a growing body of evidence to suggest 
that our overall sense of well-being actually 

improves with age. Friendships of true value 
deepen and grow stronger, and we do a better 
job of prioritizing what’s most important to us. 

—John H. Cochrane III
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3
Seated Rows: Wrap a resistance 
band around both sides of a 
doorknob and hold each end of the 
band in your hands. With your palms 
facing in, bring your elbows toward 
you and past your waist, until your 
hands touch your sides, then release. 
Do 2–3 sets of 10 rows. 

2
Wall Ball Squat: Put a 16-inch 
stability ball between the wall and 
your lower back and lean against 
it gently. Place your feet hip-width 
apart about 6–12 inches from 
the wall. Slowly squat with your 
back against the ball and hold this 
position for 10–15 seconds.

1

View a slideshow with in-depth explanations of these exercises and 
more at MySilverAge.com/backpain

2     |     be.magazine

be.informed
Visit MySilverAge.com 
for videos, quizzes, stories  
and more on aging well.

3 Exercises to Reduce Back Pain TREND REPORT: 

Shorter Cruises, Even More 
Fabulous Destinations
Cruise lines are 
offering more 
three-, four- 
and five-night 
itineraries to 
appeal to those 
looking for a 
quick, affordable 
getaway, as well as those who may be wary of being 
out to sea for too long. Additionally, cruise lines are 
offering more destination options than ever in Asia, 
Central America and the Mediterranean to diversify 
their offerings and to capture growing markets. To 
learn more, visit cruisecritic.com.

Bent Knees to Chest: On a soft 
mat or carpet, lie on your back with 
your knees bent. Gently pull both 
knees toward your chest and hold 
for 5–10 seconds. 

The New York Times’ New Old 
Age Blog: Where Did It Go?
This blog has taken an in-depth and very real look 
at the latest news, trends and personal stories about 
aging today from the perspective of baby boomer 
adult children. Written by journalist Paula Span 
and other contributors who have acted as caregivers 
to aging parents, it was a must-read for many. 
Span recently announced that the blog will be 

discontinued, but  
the content won’t  
be. Look for her 
columns twice a 
month in the Times’ 
science section.
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READ THIS
“The Poetry of 
Derek Walcott 
1948–2013”
Selected by 
Glyn Maxwell. 
(Farrar, Straus 
& Giroux, $40.)
The poems in 
this large-hearted and essential 
selection from Walcott, now 84, are 
the work of a painterly hand.

thebegroup.org     |     Volume 5, Issue 1     |     3

Living in a walkable 
community may 
improve your mental 
health and defend 
against cognitive decline. 
To learn how be.group communities are encouraging 
leisure walking, visit thebegroup.org/walkingclub
Source: University of Kansas

BY THE NUMBERS
At what age do you think of someone 
as old? It depends on how old you are.

Source: Pew Research Center telephone survey  
of 2,969 adults, 2009. Margin of error: +/- 2.6  
percentage points

Age of 
respondents

18–29 60
30–49 69
50–64 72

64+ 74

Age of
becoming old

We asked our Facebook fans how they met their special 
someone. Here were some of our favorite responses:

• Mary P.—“His secretary had a party with the sole purpose 
of the ‘meet’—we left together and the rest is history.”

• Jacqueline S.—“We met at a Parents Without Partners 
meeting 33 years ago.”

• Ron M.—“We met playing table tennis!”

We Asked, You Answered:

82332 bemag-spring'15.indd   3 2/25/15   8:15 PM
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YOU KNOW THE 
drill. You arrive at your 
doctor’s office, wait half 
an hour and then spend 
five minutes with your 
physician—face-to-face 
time with your doctor is 
in short supply. 

While you can’t control 
your doctor’s schedule, 
you can take charge of the 
conversation about  
your health, which 
can help lead to more 
accurate diagnoses.

Consider these tips 
from Dr. Leana Wen, author of “When Doctors 
Don’t Listen: How to Avoid Misdiagnoses and 
Unnecessary Tests,” before your next checkup.

1. Be prepared to lead the conversation.
Recent studies have found that during those 
fleeting conversations in the exam room, doctors 
often interrupt patients in less than10 seconds. Be 
prepared for those interruptions and have a list of 
questions you can ask to get back on track. 

“If you know that you’re going to have a critical 
conversation with your boss or with a loved one, 
you would practice and you’d think very hard 
about what you’ll say,” Wen says. “You should 
come prepared and have practiced the history of 
your illnesses before you go to your doctor.”

2. Understand your diagnosis before you leave 
the doctor’s office.
If the goal of your appointment is to get a 
diagnosis, make sure you understand what tests 
you need and what your next steps are. However, 
all the follow-up, referrals and instructions can 
overshadow the information you need most:  
Your diagnosis.  

Before you leave the doctor’s office, you should 
be clear on what kind of health condition you are 
facing. Then you can fully consider your doctor’s 
recommended course of action and your own 
thoughts on treatment.

3. Bring an advocate.
Going to the doctor can be overwhelming and 
exhausting, especially when you’re feeling ill. In 
these cases, bring a trusted family member, friend 
or professional with you to serve as an advocate. 
Ask this person to help you convey your medical 
history and wishes. Wen shares this example:

“If the doctor says, ‘Your blood tests show that 
you have kidney failure,’ you or your advocate can 
reference recent tests and say, ‘Actually, my kidney 
function was not so normal a month ago. How 
does it compare to that result?’”

Be Prepared
Visiting a new 
doctor? A little 
preparation can 
help start the 
conversation on 
the right foot.

Walk into your 
first appointment 
with the following:
• Recent medical 

history
• Past medical 

history
• Medical 

history of 
close relatives 
(parents, 
siblings and 
grandparents)

• Surgical history
• All medications, 

vitamins and 
supplements 
(as well as the 
dosages and 
frequency)

• Record of 
blood pressure 
and blood 
sugar results 
taken at home

• Any allergies
• Next-of-kin 

information
• Current and 

past doctors’ 
phone 
numbers

• Insurance 
information

Go Beyond Doctor’s Orders

be.well
“The power to question is the 

basis of all human progress.” 
—Indira Gandhi

Three ways to improve communication with your physician and make better, more 
personalized health care decisions. 
By Debra Filcman and Tracy Hernandez

b

Listen to a podcast with Dr. Leana Wen 
at MySilverAge.com/doctors
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“He had an 
ulterior motive. 
He decided not 
too long ago 
that he didn’t 
want to drive 
any more and 
has been very 
solicitous to 
me because I’m 
the driver. The 
Rocky taxi!”

AS MEN, PAUL AND ROCKY are out-
numbered, but they’re OK with that. In fact, 
Rocky jokes that it’s fabulous.

Paul Kroesen, 99, and Rocky Flanagan, 83, 
became fast friends soon after meeting at Regents 
Point, a be.group senior living community in 
Irvine, California. 

On a rainy December day, as birds snacked  
at Flanagan’s feeder, the men took some time  
to think back to how they met and talk about 
their friendship. 

It’s no surprise that Flanagan found Kroesen 
when he moved to the community three years 
ago—Paul is kind of a rock star. 

“I’ve been here for 18 years—I know where  
the bodies are buried,” laughs Kroesen. 

“Another thing we have in common is a sense 
of humor,” Flanagan adds.

“When I arrived here, I learned that everybody 
idolizes Paul. I found out that he was in charge 
of the Saturday putting contests. So, I decided to 
go and watch and I got to meet Paul there. We 
compared notes and found we have quite a bit in 
common,” says Flanagan.

First, women. “One of the main things we 
have in common is longevity with the same lady. 
Not the same lady,” laughs Flanagan. “Paul was 
married for 73 years and I’ve been married for  
60 years.” 

The two men also share a love of golf. When 
they met, Kroesen invited Flanagan to join his 
Wednesday golf group.

“He had an ulterior motive. He decided not too 
long ago that he didn’t want to drive any more 
and has been very solicitous to me because I’m the 
driver. The Rocky taxi! His golf group is unique 
because he chooses between about 12 to 15 
courses, some an hour away from where we are,” 
says Flanagan.

Golf isn’t typically a dangerous sport, but 
one day on a course in Corona, a gust of wind 
caught the car door and tore the skin off the top 

of Kroesen’s arm. “Rocky grabbed some towels, 
hustled me into the car and brought me home to 
the clinic. He took good care of me. He always 
does. At 99 years old, I’m getting pretty frail and I 
need a little help sometimes.”

While they share a lot—from a deep sense of 
patriotism to entrepreneurial pasts—Flanagan 
definitely doesn’t agree that Kroesen is frail. “He’s 
got the body of about a 60-year-old and his gait 
is that of a 60-year-old,” he says. “He’s a very 
fine man and the gift to each other is just our 
relationship and our enjoyment of each other’s 
company.”

thebegroup.org     |     Volume 5, Issue 1     |     5

be.social
“If you live to be a hundred, I want to live to be a 

hundred minus one day so I never have to live without you.” 
—A.A. Milne, “Winnie-the-Pooh”

True Bromance
Two be.group residents talk about girls, golf and gifts.
By Julia Bailey

b

Read other stories about relationships at 
thebegroup.org/relationships
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The best way to 

stay connected is 
to read a lot—
and talk about  

it more.
By Rebecca Rolfes

Booked
S O L I D

Visit thebegroup.org/philosophies 
to read other residents’ viewpoints.

Joanne Yeager founded 
The New Yorker group 

at Regents Point.

82332 bemag-spring'15.indd   6 2/25/15   9:11 PM



thebegroup.org     |     Volume 5, Issue 1     |     7

Joanne Yeager is reading about the Roman Empire. She is always reading: 
books, magazines, newspapers, art folios. You’d think that with all that 
input she lives inside her head, but nothing could be further from the 
truth. Rather, she takes what she reads—solitary, silent, intellectual 
activity—and turns it into action. She has, she says, had a happy life but, 

quoting the first-century B.C. Roman poet Horace, she is not “content with 
… life, retired from the world like a satisfied guest.” 

This is a woman engaged in the world. She might be at a lecture. In her Great Books discussion group 
at the University of California, Irvine. At book group. Leading The New Yorker discussion group at 
Regents Point, the be.group senior living community where she resides. Having lunch with her daughter 
or dinner with her friends. Busy running the Regents Point library.

“I guess I do what makes me happy,” Yeager says. She was happily married, has great kids, good parents 
and a sister, enjoys glamorous international travel. She has lived on two continents and worked 10 years 
for American Airlines, two as a flight attendant, “the best job ever.” 

“When you’re doing the happy things, it does give you a feeling of self-worth,” she says. “I’m not 
looking to break down any barriers or blaze a trail. It’s just what makes me happy.”

Every bit of advice on aging talks about what researchers in a 1986 study called “the busy ethic.” 
Suggested activities for seniors often include doing crossword puzzles, playing games, finding a hobby 
and—overall—staying busy. Yeager has busy down, but her social calendar is a bit full for crosswords. 

Yeager leads the Regents Point residents in a discussion about recent articles in The New Yorker.

82332 BeMag-Spring Rev.indd   7 2/27/15   10:18 AM



And what researchers are finding today is that those popular 1986 pastimes do 
little more than just that: pass the time. 

Yeager instead fills every day with things that matter to her. Even better, she has 
taken those things and found ways to make them matter to others. She connects 
with people who share her passion for education and intellectual inquiry. She is 
engaged in ways that connect her to the world. 

The difference, Yeager says, is the payoff. Pastimes keep you busy but they 
don’t give anything back. Engagement gives you as much as you give it. “When 
I took over the library,” Yeager says, “people came in and asked for book 
recommendations. I guess I’ve read a lot and I help them. I get a lot of satisfaction 
from that.”

Since earning her degree in art history with a minor in English literature from 
Oberlin College in Ohio, Yeager has been pursuing engagement and personal 
payoff. She loves the classics—Dante, Milton, “The Iliad” and “The Odyssey.” She 
reads widely, fiction and nonfiction. (See Yeager’s reading list, left.) Before moving 
to Regents Point two and a half years ago, it took her nine months to dispose 
of the books on “shelves in every room.” She was a docent in art museums, first 
in Pittsburgh, then in Santa Fe. She prefers leading to participating. “I want to 
find out more about things that are in life, more about business, history, politics. 
Maybe the only way you’re going to learn about the things you want to learn about 
is to lead it.” 

Leading to Learn
She puts that theory into practice each month, leading a discussion group 

centered around articles from The New Yorker.
At a recent gathering, everyone sat around the table, each weighing in with a 

different take on how a respected drug researcher was sucked under by a Ponzi 
scheme. They would discuss and—sometimes—they would rant. They would 
address the intended topic and then they would pound the table. One member 
advocated a revolution to kick the “parasites” out of the country.

Some people avoid the hot topics. Some people just don’t want to hear it or 
would rather avoid confrontation. Yeager’s approach? The more controversial the 
better. “I want to arouse their interest, arouse their ire,” Yeager says. “It makes it 
more interesting. If everyone agreed, it would be boring. We always worry that we 
won’t have enough to talk about and that’s never the case. You never know where it 
will go.”

She lets the ranters rant and then gently shepherds them back into the flock. 
The daughter of two teachers, she prefers to guide not teach, she says. Never 
the loudest voice in the room, she is, in her quiet way, in charge. These are not 
superficial chats. Every member of the group comes armed with opinions. and how 
they approach a subject is informed by a lifetime of experience. 

Yeager certainly has that. She’s 87, as if it matters. She has better things to think 
about than a number. 

8     |     be.magazine

b

“When you’re doing the happy things, it does give you a feeling of  
self-worth. I’m not looking to break down any barriers or blaze a trail. 
It’s just what makes me happy.”—Joanne Yeager

Reading List
Joanne Yeager says, “If I was 
stuck on a desert island, I would 
want two books: the Bible and 
[the works of ] Shakespeare.” 
Other recommendations include:

“Reservation Blues” and  
“Smoke Signals”  
by Sherman Alexie

“East is East” and  
“The Tortilla Curtain”  
by T. C. Boyle

“The Boys in the Boat”  
by Daniel James Brown

“No Ordinary Time: Franklin 
and Eleanor Roosevelt: The 
Home Front in World War II” 
and “A Team of Rivals:  
The Political Genius of  
Abraham Lincoln”  
by Doris Kearns Goodwin

“Personal History”  
by Katharine Graham

“The Return of the Native”  
by Thomas Hardy

“The Sun Also Rises”  
by Ernest Hemingway

“Gift from the Sea”  
by Anne Morrow Lindbergh

“Cannery Row” and  
“The Pearl”  
by John Steinbeck

“Wild”  
by Cheryl Strayed
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Are You Engaged?
“Engagement” is the magic 
word in research into successful 
aging. Those who stay engaged, 
who interact with the world 
around them, not as passive 
observers but active participants, 
are happier and healthier. 
“Just Do It? ...Maybe Not!,” 
a 2012 report from the Sloan 
Center on Aging & Work, 
draws the difference between 
involvement and engagement. 
The report defines engagement 
as the “subjective experience 
of deep connection to some-
thing positive, meaningful, 
invigorating, and inspiring.” 
Participation, on the other 
hand, is showing up—not to be 
discounted as worthless but, as 
the study shows, having little 
appreciable impact on health 
and well-being. 

“To be engaged,” according 
to the Sloan report, “is to be 
able to embrace it physically, 
cognitively, and emotionally.” 
The value of engagement 
among seniors is similar to the 
value that employers place on 
engaged employees. They’re 
invested. They don’t give up in 
the face of obstacles. They find 
it worthwhile. This is more than 
busy work. This is who they are.

Visit thebegroup.org/
beyourself to see how 
other seniors have 
stayed engaged.
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Donna Rourke, Royal Oaks
For Donna Rourke, the most 
memorable part of choosing the 
fixtures and finishes for her two-
bedroom cottage at Royal Oaks 
was sharing the experience with her 
daughter. The mother-daughter duo 
spent hours looking at tile and paint 
samples and sharing decorating ideas. 
“My style is more contemporary than 
[my daughter’s] but we liked many of 
the same things.”

Although Rourke was eager to 
make new memories and embrace 
a new look, she also wanted her 
space to reflect her past. In addition 
to displaying photos from family 
vacations, Rourke hung framed posters 
that were in her late husband’s office, 
including a poster from Heidelberg, 
Germany, where the couple met.

“I like walking in and being reminded 
of all of the good times,” says Rourke. 
“These special touches make it feel  
like home.” 

he residences in a be.group community reflect the people who call them home. Many spaces are vibrant and unique, and residents 
fill each interior with distinctive furniture, bold colors and personal touches. 

Before moving in, residents can customize their living space so their home reflects their personal style. There’s no such thing as a 
typical be.group home. 

“We want every resident to feel like they are moving into a brand new home,” says Noemi Flores, sales director at Regents Point, 
a be.group senior living community in Irvine, California. 

Each community has its own design and renovation teams. Residents can choose flooring, paint colors, window coverings and 
other design elements to be installed before they move in—meaning no one has to live in a construction zone. 

Residents interested in making structural changes can meet with construction teams to talk about converting rooms or making 
other significant changes. “I ask every individual or couple about design changes or upgrades before they move in just to make sure 
they love everything in their new home,” says Pat Guerrero, resident services coordinator at White Sands La Jolla, a be.group senior 
living community in La Jolla, California. 

Residents from three be.group communities share their renovation journeys—and the picturesque results.

Discover Your

Home Style
By Jodi Helmer

Get the look 
you love

T

A love of contemporary design led Rourke to 
choose black and white finishes for her cottage. 
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Gretchen and David Grayson, Windsor
Gretchen and David Grayson have no regrets about downsizing from a 3,500-square- 
foot home into a two-bedroom apartment in be.group’s Windsor community in  
Glendale, California.  

The couple, who have been married for 61 years, hired a local interior designer to help 
customize their space. While new carpeting, paint and window coverings made their home 
lovely, what makes it unique is the choice to display items from their world travels, including  
a handmade turquoise clay jug from Iran and a wood-carved horse from the Yucatan.  

“We wanted our apartment to be like our home as much as we could, and have many of  
the memories from our travels [on display],” says David.

The Graysons especially love the traditional décor, soft colors and stunning views of the  
San Gabriel Mountains from the living room.  

“We love looking out the windows and watching the lighting and the shadows on the 
mountains change at different times of the day,” Gretchen says. 

The traditional décor and soft colors make the living 
room the Graysons’ favorite room in the house. 
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Kai and Ellen Hsi, Regents Point
Kai and Ellen Hsi fell in love with a spacious home at Regents 
Point and decided on some changes to make it their own. 
They converted a den into a second bedroom and chose  
new paint and carpet. 

The interior details were perfect for them, but the couple 
worried about trading the manicured lawn and colorful 
flowers at their former home in Ann Arbor, Michigan, for a 
patio in Irvine. The gardeners at Regents Point made sure the 
couple felt at home, planting Ellen’s favorite flowers outside 
their patio doors. The colorful assortment of hibiscus, roses, 
gardenia and climbing jasmine are a perfect complement to 
the views of Mason Park. 

“My daughter-in-law calls it a ‘million dollar view’ and  
I agree,” Ellen says. “This is my dream home; it’s more than  
I ever imagined.”

12     |     be.magazine

Want to see other residents’ styles? 
Visit thebegroup.org/design

b

The Hsis enjoy their garden at Regents Point. 
Staff helped ease their transition by planting 
bright flowers that reminded them of their 
previous home.
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Demystifying 
the Costs

A comprehensive breakdown: the three main fees 
you’ll encounter in community living.

BY JIM DISTASIO AND TRACY HERNANDEZ

82332 bemag-spring'15.indd   13 2/23/15   6:41 PM
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ENTRANCE FEE VERSUS MONTH-TO-MONTH COSTS
Senior living is an umbrella term for the variety of lifestyle and health care  
options available to older adults, including independent living, assisted living, 
skilled nursing and memory care. These offerings come with a wide range of 
payment structures.

Some communities provide month-to-month residence and service agreements, 
which means residents can rent an apartment and receive amenities for a monthly 
fee. These agreements are common among communities that offer higher levels of 
care such as assisted living or memory care.

Continuing care retirement communities, which offer multiple levels of care 
on one campus, tend to use an entrance fee-based payment structure. The initial 
entrance fee is akin to a down payment and must be paid in full before you enter 
the community. 

Residents who pay an entrance fee typically encounter smaller monthly fees than 
residents who choose the month-to-month option.

Entrance fees are largely based on the resident’s type of living space. For 
example, smaller units carry less of an entrance fee than larger ones, and some 
units come with property views and other features which can affect price.

A move to senior living (regardless of the type of community) can often  
be funded by the sale of a home. Despite the potential financial benefits of  
selling a home, many people are reluctant to take the plunge, says Kay Keith, 
director of sales at Redwood Terrace, a be.group senior living community in 
Escondido, California.

“People have spent their lives putting money away, investing money and 
maintaining a home. They have a habit of not touching it and living off their 
Social Security and pension and monies derived from investments,” Keith says. 

Senior living is often the best housing solution for aging adults, offering 
an ideal mix of independence, autonomy, social life, beautiful surroundings, 
security and care. Like most good things, this idyllic arrangement comes 
at a price. The initial sticker shock for senior living can be discouraging for 
prospective residents. 

If this scenario is familiar, don’t walk away, advises Daniel S. Ogus, executive vice president and chief operating officer of 
be.group. He explains that comprehensive price quotes for senior living typically take into account all long- and short-term 
fees and are based on myriad factors including a senior’s age, assets, and monthly payments from Social Security, pensions and 
other investments. Additionally, he says, fee totals are not universal. Senior living communities offer a wide range of options at 
varying price points to make this type of lifestyle available to almost anyone. 

So while it may seem like only the wealthy can afford senior living, that is not the case. “In truth, most people who have 
owned a home can afford to live in a retirement community,” Ogus says. “The average schoolteacher, postman or mid-level 
professional can generally afford it.” 

Don’t believe it? Before you base a housing decision on senior living fee quotes, take a closer look at how the fees break 
down and where your money is really going. Ogus recommends focusing on three primary costs you are likely to encounter 
when considering senior living: 
1. The overarching payment to live in a community 
2. Monthly fees
3. Health care costs (should you need regular or specialized care)

Entrance fees explained
There are usually two types of  
entrance fees:
•  Non-repayable (or fully amortized) 

entrance fees: This option tends 
to cost less, but generally there is 
no refund given after five years if a 
resident moves out or passes away.

•  Repayable entrance fees: This 
option typically carries a larger price 
tag than its counterpart—in the case 
of be.group communities, roughly a 
60 percent premium—but offers a 
75 percent repayment. So if a senior 
moves out or passes away at any time, 
three quarters of the entrance fee 
is guaranteed to be returned to the 
senior’s estate. 
As market competitiveness has grown, 

repayable entrance fees have increased in 
popularity and now account for nearly 
half of all be.group contracts.
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“They’ve been saving for their future—what they may not realize is that the future 
is here, right now.”

Keith says entrance fee-based communities can offer residents more value for 
their savings and more than just lower monthly fees—they contribute to feelings 
of pride and empowerment among residents.

“It’s not a big revolving door,” Keith says. “People who move here are vested  
in the community and plan to live here the rest of their lives. There’s a real sense  
of ownership.”

MONTHLY AND SERVICE FEES
In addition to the entrance fee, senior living communities charge monthly fees, 
which encompass day-to-day expenses such as food, household maintenance, 
transportation and activities. These tend to be lower in cost for entrance fee-based 
communities than month-to-month communities, and they fund the bulk of the 
offerings that make senior living so unique and rewarding.

“It’s all maintenance-free living,” Keith says. “Living in a community makes life 
easier, allowing residents to focus on the things they want to do, not what they 
have to do to maintain a home.”

Outside of the monthly fees, there may be other fees based on specific services 
or additional amenities. For example, services at the on-site beauty salon, extra 
housekeeping, laundry services, additional meals for visitors or transportation 
beyond a certain radius may be assessed a separate charge. However, unlike  
hotels which charge far beyond market rates for things like dry cleaning, the fees  
in a community are typically very moderate, Ogus says, and are there to cover 
staffing costs.

Potential residents should note that monthly fees are subject to economic 
changes, which can mean gradual increases over time. 

“There’s no place in the country where you are completely protected from an 
increase in food, gas, water, electricity, utilities or cable costs,” says Keith, adding 
that with the exception of one year, the fee increases in her community have 
remained under 5 percent annually. “I tell people to count on a 5 percent increase, 
and be delighted when it’s less.”

HEALTH CARE COSTS
Continuing care retirement communities allow residents to stay in one 
community, even as health care needs change or increase.

If you move into a CCRC while your health is good and you’re living 
independently, you can budget for the care you’ll need in the future because  
prices remain largely predictable. 

Many communities with entrance fees guarantee the same monthly rate, with 
increases based only on inflation, no matter what level of care you advance to. 
Others keep the same monthly rate for a predetermined amount of time in skilled 
nursing or assisted living settings before increasing based on the cost of care.

“We don’t know what the future brings, but our assisted living, memory care 
and skilled nursing can keep you safe and functioning at that point in time,” Keith 
says. “This security is what you’ve saved your whole life for; this is what you’ve 
worked so hard for.”
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Now you have the costs. Learn about contracts, 
too, at thebegroup.org/contracts

b

What do monthly  
fees cover?
Every senior living community is 
different, but at Redwood Terrace, a 
be.group senior living community in 
Escondido, California, for example, 
monthly fees cover:
• A meal plan
•  Utilities (minus phone and Internet)
•  All home repairs and maintenance
• Maintenance and repair of all 

individual appliances, such as 
washers, dryers, refrigerators  
and microwaves

•  Transportation within a  
10-mile radius

•  Use of the wellness center with a 
certified instructor or on your own

•  Indoor pool for water exercise
•  Housekeeping 
•  Various on-campus programs  

and activities such as concerts  
and lectures

•  Use of the 24/7 nurse’s clinic for 
illnesses, emergencies and treatments 
that can be managed by a nurse with 
a doctor’s orders

How much is an 
entrance fee?
be.group entrance fees vary 
based on the community, but 
they run the gamut—starting as 
low as the price of a mid-size car 
and going as high as $1 million-
plus for luxury accommodations.
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Think You’re On Your Own?

be.wise
“Individual commitment to a group effort—that is what makes a 
team work, a company work, a society work, a civilization work.” 

—Vince Lombardi

Meet your support system.

GERIATRIC CARE MANAGERS
Who they are: Health and human services specialist experienced 
in multiple fields related to care management like nursing, 
gerontology, social work and psychology
What they do: Serve as an advocate for older or disabled adults 
and/or their caregivers, guiding them in decisions about long-term  
care and planning 
Why they’re valuable: Personalized and compassionate; truly 
become a 24/7 advocate, supporter and advisor; experts on 
community resources and programs
How to find one: The National Association of Professional 
Geriatric Care Managers’ website is a good starting point; look for 
referrals from doctors or attorneys 
Cost: Consultation fee and hourly fees

ELDER CARE LAWYERS
Who they are: Attorney who practices or specializes in legal issues 
primarily pertaining to older adults
What they do: Handle living wills, guardianship, resident rights and 
retirement matters, among other issues
Why they’re valuable: Work holistically with other professionals to 
meet your needs, like long-term care or estate planning; advise on 
and prepare specific legal documents
How to find one: First, make sure your need is a legal matter; then 
start at the National Academy of Elder Law Attorneys or look for 
referrals from other attorneys
Cost: Consultation fee, hourly fees and per-item fee 

HEALTH CARE PROXIES (AGENTS)
Who they are: Any appointed person you trust, with certain  
state limitations
What they do: Make health care decisions in the event that you 
are incapable of executing such decisions; have access to your  
medical records
Why they’re valuable: Know you best and will follow your wishes 
in life-or-death matters, so decisions aren’t left to physicians 
How to find one: Look to people you trust fully, who will take on 
the role knowing its implications; some professionals, like geriatric 
care managers, will accept the role
Cost: Dependent upon whether the chosen proxy is a professional 

 
 
LOCAL COMMUNITY GROUPS
Who they are: Women’s groups, support groups, church groups, 
among others
What they do: Provide general guidance and short-term support 
like food deliveries, transportation and activities  
Why they’re valuable: Offer consistent empathy, encouragement 
 and friendship  
How to find one: Look on local bulletin boards; talk to neighbors or 
parishioners; search online for groups in your zip code
Cost: Free

FINANCIAL ADVISORS/ACCOUNTANTS
Who they are: Certified financial planner who renders services to 
clients on an ongoing basis and through major life events
What they do: Guide in investment planning, retirement planning 
and estate planning, including wills, trusts, life insurance and  
tax exclusions
Why they’re valuable: Help you think about how your estate and 
assets will become your legacy through inheritance, donations  
and transfers of properties
How to find one: Contact your current bank or financial planner to 
ask about services or get a referral
Cost: Consultation fee, hourly fee, commission

Are you a professional looking for help to better advise 
a senior? Visit thebegroup.org/toolsforpros

b
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By Monée Fields-White

Ray and Pat Lathrop are often creating something new. They built a well-equipped 
dollhouse, from the miniature furniture to the handmade antique rugs. 

As a semi-retired electrical engineer, Ray spends much of his free time designing and 
building model airplanes, including the Gee Bee Model R Super Sportster aircraft. 

Pat likes to cross stitch and often makes wall hangings. Several years ago, she traced their 
family history back to the 17th century, and compiled the information and stories into a 
family memoir. 

During the last five months, the couple has been building a new life in their Escondido 
cottage at Redwood Terrace. “It’s been nothing but joyful,” says Ray. “Then again, we don’t 
find very many things nowadays that make us unhappy.”

PAT & RAY LATHROP
Age: Pat, 78; Ray, 80 

be.group Community: 
Redwood Terrace in  

Escondido, California
Years as Residents: 

 Less than a year
b

“
Ph

ot
o: 

Ri
ck

 M
en

do
za

Pat:“What brings 
me joy is my family 
and good health.” 
Ray:“I greet each 
day with a lot 
of thanks and 
appreciation.”
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Royal Oaks
1763 Royal Oaks  
    Drive North  
Bradbury, CA 91010
Tel. (626) 722-5789
DHS 950000121, DSS 191502216, COA 235

516 Burchett St.
Glendale, CA 91203
Tel: (818) 247-0420
thebegroup.org

White Sands La Jolla
7450 Olivetas Ave.
La Jolla, CA 92037
Tel. (858) 257-2153
DHS 080000109, DSS 372000641, COA 233

Kirkwood Orange
1525 E. Taft Ave.
Orange, CA 92865 
Tel. (949) 245-6956
DSS 306001180

Westminster Gardens
1420 Santo Domingo Ave.
Duarte, CA 91010
Tel. (626) 722-5790
DSS 197605591, COA 205

Affordable Housing
For information on 
be.group’s affordable housing 
communities, please call  
(818) 334-8930.

Windsor
1230 E. Windsor Road
Glendale, CA 91205
Tel. (818) 334-8929
DHS 970000052, DSS 191202190, COA 234

Redwood Terrace
710 W. 13th Ave.
Escondido, CA 92025
Tel. (760) 670-4369
DHS 080000145, DSS 374600566, COA 173

Regents Point
19191 Harvard Ave.
Irvine, CA 92612
Tel. (949) 274-8454
DHS 060000055, DSS 300603257, COA 135

OUR COMMUNITIES
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Like this magazine? Please share it with a friend.

Learn more about these communities at thebegroup.org
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