
Making the Move to  
Your New Home

Step-by-step moving tips for downsizing, selling  
your home and simplifying moving day.
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INTRODUCTION

Moving to a new home can be a unique opportunity for renewal: It may present 
a fresh start complete with new friends, comforting amenities and the chance 
to try something new. Making this change also can be a journey filled with 
emotional and logistical tasks and challenges that often require significant work 
and deep thought. 

In this e-book, you’ll learn ways to smooth the moving process, from downsizing 
through moving day. The guide includes step-by-step instructions, expert tips, useful 
checklists, informative graphics and firsthand testimonials from seniors who’ve 
recently made the move.
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CHAPTER 1
SELLING YOUR HOME, MADE SIMPLE

 4  Learn more at thebegroup.org

Selling your home isn’t just about the closing 
price. A lot of planning happens up to the 
deal, and it’s important for the entire process 
to unfold according to your vision.
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Suzanne Wakefield, vice president of business development at Moving Station, a 
Chicago-based relocation management company, recommends taking the following 
steps to sell your home quickly.

STEP 1—FIND THE RIGHT ADVISERS
Start by finding a real estate agent who specifically works with seniors. Look for 
someone who has: 

• Advice on transitioning to senior housing or a smaller home

• Knowledge of senior financing options

• Awareness of the emotional aspects of selling long-held property 

• Information on how to avoid senior scams

You also may want to take advantage of real estate counseling services, offered free of 
charge by some senior living communities prior to your move. Real estate counselors can: 

• Provide referrals to qualified real estate agents who have experience working with 
senior housing

• Work with your agent to ensure the accuracy of your home’s pricing 

• Assist with downsizing and staging your home

Learn more at thebegroup.org

CHAPTER 1
SELLING YOUR HOME, MADE SIMPLE

When looking at a real estate agent’s credentials, check for one of these certifications:

SRES®: Senior Real Estate Specialists®  
are certified to handle senior real  
estate transactions.

CSA: Certified Senior Advisors have 
demonstrated knowledge of health, social 
and financial issues important to seniors.

FAST FACT

http://www.movingstation.com/
http://www.thebegroup.org
http://www.seniorsrealestate.com/
http://www.csa.us/
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Learn more at thebegroup.org

STEP 2—PREPARE FOR YOUR HOME SALE
Before you put your home on the market at the ideal price, get it ready for showing—
and moving. Declutter and stage your home so potential buyers can see themselves in 
your space. You may:

• Remove clunky furniture to help rooms feel more open

• Minimize belongings on countertops and tables

• Boost curb appeal by sprucing up the lawn, driveway and entrance

CHAPTER 1
SELLING YOUR HOME, MADE SIMPLE

Nationwide, the average time it takes seniors to sell their 
homes when working with real estate counselors at Moving 
Station, compared with 139 days without counseling services 

FAST FACT

http://www.thebegroup.org
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Learn more at thebegroup.org

STEP 3—PRICE YOUR HOME COMPETITIVELY
Once you’ve selected a real estate agent, that person can create a comparative market 
analysis to help price your home. A market analysis should include:

• Your home’s location

• Pricing of other homes in your area

• Your home’s condition

• A list of foreclosures in your area

• Current interest rates

CHAPTER 1
SELLING YOUR HOME, MADE SIMPLE

NAME: Julia Hume 
HER STORY:  After working and saving for more than 30 years, Julia Hume 
and her husband, George, downsized in 1986 when they moved from a 
four-bedroom home to a townhouse. In 1996, they downsized again, pur-
chasing a condo in Newport Beach, Calif. After George passed in 2011, Julia 
lived alone for two years before moving to Regents Point, a be.group senior 
living community in Irvine, Calif. To finance the move, she listed her home 
and sold it five days later for three times its original value. Hume combined 
the money from the sale with retirement and investment accounts the couple 
had established years ago. 

“George worried that we were overextending ourselves by moving into an 
ocean-view condo,” Hume says, “but after a lifetime of thrift, I knew it 
would work out.”

HOW I SOLD MY HOME

DID YOU KNOW?

69 percent of buyers ages 55 
and older don’t want a 
second-floor master suite.

Source: National Association of Home Builders



CHAPTER 2
TIPS FOR STRESS-FREE DOWNSIZING

 8  Learn more at thebegroup.org

Once you have decided to make a move, your 
first step is often to figure out how you will 
move from one space to another. Like many 
seniors, you may find that your new home—
while better suited to your unique needs—is 
smaller than your old home, requiring you to 
pare down your possessions. 
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Downsizing can be emotional, so it’s important to think of this process as freeing, 
not taxing. As you say goodbye to the things you no longer need, you are making 
more room and time for what you truly value. 

When it comes to selling or giving away items, the best approach is to start small. 
Choose the items you definitely want to keep or give to family. Then, determine the 
easiest way to get rid of the items you don’t want or need.

3 TIPS FOR EASY DOWNSIZING
Greg Gunderson, owner and president of Gentle Transitions, a senior relocation 
services company in Manhattan Beach, Calif., recommends these three steps to 
determine what you will take with you to your next place:

 1. MARK YOUR CALENDAR. Set aside some specific days to sort through your stuff. 
Allot just a couple of hours per day to avoid feeling overwhelmed, and enlist the help 
of friends and family.

2. TAKE MEASUREMENTS. Measure the rooms in your new home, or request a floor 
plan. Next, measure your furniture so you know what items will fit comfortably in the 
new space and what you may need to give away or sell.

3. TAG IT. Use colored tags or stickers to differentiate items you’ll take to your new 
home, give away to family members, sell, donate or toss.

Learn more at thebegroup.org

CHAPTER 2
TIPS FOR STRESS-FREE DOWNSIZING

In 2010, members of  the National Association of Senior Move Managers reported that 
98 PERCENT of their senior clients downsized before relocating. 

DID YOU KNOW?
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4 WAYS TO GET RID OF YOUR STUFF
For the items you’d like to sell, donate or toss, Gunderson recommends these actions:

1. ARRANGE AN ESTATE SALE. If coordinating a sale on your own sounds daunting, 
consider partnering with an estate sales group that can facilitate the auction or sale 
of your belongings  
in your home. You may even want to ask the group to conduct the sale once you’ve 
moved to  
your new residence. 

COST: Estate sales groups typically receive 35 to 40 percent of the profits from an 
estate sale.

Learn more at thebegroup.org

CHAPTER 2
TIPS FOR STRESS-FREE DOWNSIZING

NAME: Walter and Donna Van Dam  
THEIR STORY:  The Van Dams made it a goal to move on their own terms. 
The couple had lived in their three-bedroom home in Escondido, Calif., 
for 53 years and collected a significant amount of possessions. Donna says 
she had saved every baby book, report card and school paper written by 
their children over the years. 

In spring 2013, the couple worked with Gentle Transitions, a California-
based senior relocation service, to help them sort belongings, pack and 
unpack, create a detailed floor plan and determine what would fit in their 
new cottage at Redwood Terrace, a be.group senior living community in 
Escondido.

 “With the move behind us, life is becoming much easier,” Walter says.

HOW I DOWNSIZED

http://gentletransitions.com/
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2. CONTACT AN AUCTION HOUSE. If you have high-end valuables such as antique 
furniture, artwork or collectibles, consider having an auction house sell the items on 
your behalf. An auction house will usually pick up the items and sell within 60 days at 
an off-site location.

COST: The auction house usually receives 50–80 percent of the sales from the auction. 

3. DONATE TO A CHARITY. Call the charity of your choice and provide a list of the 
items you’d like to donate. Salvation Army® or Goodwill® may be a good start. How-
ever, be aware that charity staffers may not want all the items if they think they will 
not be able to sell them. 

COST: No cost if you’re dropping off donations; call the charity at least a week in ad-
vance to see if there are any fees for pickups at your home and to make arrangements.

4. HIRE A PAPER-SHREDDING SERVICE. If you have accumulated piles of financial 
documents, bank statements and other private paperwork, it’s important to practice 
caution when removing them from your home. Since home shredding machines may 
not be practical for large amounts of  
materials, consider hiring a professional service to properly destroy and discard the 
papers. Many will come to your home. 

COST: Shredding services can charge $15–$25 per week for pickup or $35–$45 for a 
one-time shred. For a cheaper option, check your local newspaper for free community 
shredding events at area banks or municipal offices. 

Learn more at thebegroup.org

CHAPTER 2
TIPS FOR STRESS-FREE DOWNSIZING

http://www.salvationarmyusa.org/usn/www_usn_2.nsf
http://www.goodwill.org/


CHAPTER 3
MAKING THE MOVE EASIER

Moving to a new home can be physically and 
mentally taxing, especially if you’re leaving 
a home you’ve lived in for many years. But 
it also can be liberating. The key to an easy 
transition lies in expanding your social circle 
and connecting with your new neighbors. 

 12  Learn more at thebegroup.org
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Pat Burgoyne is a licensed clinical social worker and director of social services at 
Regents Point, a be.group senior living community in Irvine, Calif. Part of her job is 
to interview new residents about what led to their move and help potential residents 
address the emotions of moving. 

“We try to encourage people to talk with current residents to get some of their 
questions answered: ‘Where is there a church in the area?’ ‘What transportation is 
available?’” Burgoyne says. 

Once you know your way around your new community, take small steps to find new 
friends and join social activities. You may try:

• ATTENDING welcome luncheons if you’re moving into a senior living community

• FINDING a church in the area that offers group activities

• ATTENDING lectures (particularly helpful if you want to be part of a group but 
don’t want  
to regularly interact or commit to anything)

• JOINING a small club like a bird-watching group, book club or movie club

Learn more at thebegroup.org

CHAPTER 3
MAKING THE MOVE EASIER

DID YOU KNOW?

63 percent of American adults have moved to a 
new community at least once in their lives.

Source: Pew Research Center report, 2008: “American Mobility: Who Moves? Who Stays Put? Where’s Home?”
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Go slow, says Dr. Rebecca Shoda-Meyer, a clinical pathologist who runs her own 
private practice in Santa Ana, Calif., and consults to senior living communities in her 
area. You may not want to be in charge of a whole committee a week after your move. 
But if you find an activity you’re passionate about, offer to bring coffee to the group 
one week or to make fliers—something simple that allows you to find your footing.

“You have to put yourself out there—there’s just no way around it when you’re in a 
new situation,” Shoda-Meyer says. “Part of getting older is learning how to adapt and 
accommodate to the changes that happen to us. Studies have shown that people who 
make those changes are living well longer.”

MOVING A PET?
Use these tips to keep your pet comfortable throughout the transition. 

1. USE A PET CARRIER DURING THE MOVE. A pet carrier can help your pet feel safe, 
says Derek Huntington, president-elect of the International Pet and Animal Transpor-
tation Association and managing director of Capital Pet Movers, a pet relocation ser-
vice based in Woodbine, Md. He recommends ensuring the carrier is large enough so 
your pet can stand up and turn around easily. If there’s not enough room for a carrier 
and you have a large dog, try a dog seat belt.

Learn more at thebegroup.org

CHAPTER 3
MAKING THE MOVE EASIER

QUICK TIPS FOR MAKING YOUR NEW SPACE A HOME

• Hang up art pieces and snapshots of loved ones
• Decorate with functional items, like a cozy throw or favorite mug
• Fill your space via familiar scents with candles, fresh-cut flowers or old books
• Tend a houseplant or two for a little fresh air and quiet company
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2. CONSIDER A PET RELOCATION SERVICE. This service can handle all the paperwork 
and pick up and deliver your pet to your new home, says Huntington.  

3. KEEP YOUR PET CALM. Bring along her favorite toy so she can play with it during 
the journey. Animal behavior expert Cesar Millan’s website suggests using lavender to 
keep a dog calm. 

4. EASE YOUR PET INTO YOUR NEW HOME. When you arrive at your new home, keep 
your pet away from the commotion of the movers and others going in and out. You 
may even want to board him during moving day. Once he is home, let him take his 
time getting to know the new space.

Learn more at thebegroup.org

CHAPTER 3
MAKING THE MOVE EASIER

HOW I MADE THE MOVE
NAME: Dorothy Hilton  
HER STORY:  Dorothy Hilton lived on her Orange Park Acres ranch for 70 
years. But in 2011, the rheumatoid arthritis in her hands got the better 
of her, and she decided to move to Kirkwood Orange, a be.group senior 
living community in Orange, Calif., to gain access to 24-hour care. 

She left her home in the care of her children and hired a moving company 
to move a few cherished pieces of furniture to her new home. Her transition 
was made easier by regular visits and calls from her children, her pastor and 
old friends, as well as new friends. Today, Hilton occasionally spends the 
night at her old ranch when visiting her daughters. On a recent visit, she 
found herself missing the senior living community.

“While I got a chance to sleep in my old bed, I just kept thinking I couldn’t 
wait to go back,” she says. “I realized then that this community has become 
my home.”



 16  Learn more at thebegroup.org

This guide is brought to you by be.group. As one of California’s largest nonprofit providers of 
senior living communities, our well-trained team is dedicated to helping residents and clients 
discover new ways to embrace life’s possibilities and new options for exploring their potential. Our 
vision begins and ends with the people we serve. We’re here to help older adults be who they want 
to be: themselves. 

Learn more about be.group communities at thebegroup.org. Contact us at (818) 247-0420.

http://thebegroup.org

