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Less prep time. More life time.

WELCOME TO THE ASANTE SNAP, A NEW KIND OF FULL-FEATURED 

INSULIN PUMP. NO OTHER PUMP TODAY HAS ITS REVOLUTIONARY DESIGN 

USING PREFILLED CARTRIDGES, AUTOPRIMING, AND OTHER STREAMLINED 

FEATURES THAT MAKE CONTROLLING BLOOD SUGAR SIMPLER THAN EVER.

The Asante Snap insulin pump. Less prep time. More life time.

*Duration may vary based on insulin usage. Limit one trial per customer. Controller is the property of Asante Solutions and must be returned at end of trial. 
Program subject to change and can be terminated without notice. The Snap system is designed only for continuous subcutaneous insulin infusion. It is not 
intended for use with any other delivery substance. The Snap insulin pump system is intended for use by adult patients for the control of insulin-requiring 
diabetes. Contact your physician for information about the Snap system. The Snap system requires a prescription from a physician. Void where prohibited. 
Offer is not valid for prescriptions reimbursed or paid under Medicare, Medicaid, or any government (public insurance) programs.
©2014 Asante Solutions, Inc. All rights reserved. Asante and Snap are registered trademarks of Asante Solutions, Inc.                            COL-1115 Rev. E

U.S. Patent No. 7,127,841 and Patent Pending.        Made in China.        vpakmedia.com   

To charge:  Open cover, connect cable from USB Mini port on bottom to USB port of computer. 

Trying Snap is a snap. With Snap’s 4-week trial*, you get more than a pump; you get 4 free weeks  
of support from a Diabetes Educator. Call 877-287-1518 or go to snappump.com for more information.
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The Asante Snap insulin pump. Less prep time. More life time.

Call us today to get started on Snap at 877-287-1518
or go to snappump.com for more information.

Upgrade program subject to change and can be terminated without notice. The Snap insulin pump is intended for use by adults for the control of insulin-requiring diabetes. Contact your 
physician for information about the Snap system. The Snap system requires a prescription from a physician. 
©2013 Asante Solutions, Inc. All rights reserved. Asante and Snap are registered trademarks of Asante Solutions, Inc.                                                                 COL-1114 Rev. A
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†Average time savings per week based on insulin and tubing change from 
Comparative Usability study where first time pumpers used the Snap pump 
and market leading pump for the first time. n=28 people. 

†Average time savings per week based on insulin and tubing change from 
Comparative Usability study where first time pumpers used the Snap pump 
and market leading pump for the first time. n=28 people. 
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WELCOME TO THE ASANTE SNAP, A NEW KIND OF 

FULL-FEATURED INSULIN PUMP. NO OTHER PUMP

TODAY HAS ITS REVOLUTIONARY DESIGN USING

PREFILLED CARTRIDGES, AUTOPRIMING, AND OTHER 

STREAMLINED FEATURES THAT MAKE CONTROLLING 

BLOOD SUGAR SIMPLER THAN EVER.
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PREFILLED CARTRIDGES ARE A SNAP
Only the Asante Snap uses prefilled insulin cartridges. Already filled with over 300 units of insulin, 
these “snap-in” cartridges completely eliminate having to fill the reservoir, helping to prevent errors 
and saving you time. Just think: every other pump today requires you to fill your own insulin cartridge, 
using a syringe to draw insulin from a vial into the reservoir, tapping to remove bubbles, and many 
other steps. With Snap, however, you never have to fill your insulin reservoir, saving you 14 steps vs. 
traditional pumps.* 

AUTOPRIMING IS A SNAP
Priming a pump pushes insulin through the tubing to ensure there is no air in the way of insulin delivery. 
To do this, conventional pumps require you to go through the process of pushing buttons, advancing, 
holding, watching and waiting. But not the Asante Snap. It eliminates all of those steps because it 
automatically fills your tube with insulin, priming it as you set it up.

*Based on published instructions for use and user manuals for leading insulin pumps.
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ONCE-WEEKLY INSULIN CHANGES ARE A SNAP
Most other pumps recommend changing insulin, reservoir, and tubing every 2-3 days.** But with Snap, 
you can change your insulin and tubing just once a week.*** Why? Snap uses large prefilled cartridges  
that are already filled with over 300 units of insulin. Glass cartridges are scientifically proven to keep 
insulin at a high quality and the type of tubing Snap uses means fewer changes are necessary. 

When you add all this to the simplicity of prefilled cartridges and autopriming, suddenly you are 
spending a lot less time with your pump and a lot more time living life. 

  **Based on manufacturer recommendations.  
***Actual insulin change frequency will depend on individual insulin needs.
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Introducing the Asante Snap insulin pump.
Less prep time. More life time.
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WELCOME TO THE ASANTE SNAP, A NEW  

KIND OF FULL-FEATURED INSULIN PUMP.  

NO OTHER PUMP TODAY HAS ITS 

REVOLUTIONARY DESIGN WITH PREFILLED 
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STREAMLINED FEATURES THAT WILL  

CHANGE YOUR PUMPING EXPERIENCE.



Introducing the Asante Snap insulin pump.
Less prep time. More life time.
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LIGHTWEIGHT DESIGN IS A SNAP
The Asante Snap is made to fit your busy life in other ways 

too. Slim and lightweight, it goes where you go without 

getting in the way. In fact, it’s 25% lighter than the leading 

300 unit pump .̂

INTUITIVE DESIGN IS A SNAP
Designed with input from pumpers, the Asante Snap is easy to 

learn—in fact, first time users were able to complete a variety 

of tasks successfully 99% of the time. A high-contrast LCD 

screen and clear messages also mean daily use is a breeze.

^Comparison vs. market leader with full insulin cartridges.
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READY TO SPEND LESS TIME PUMPING  
AND MORE TIME LIVING YOUR LIFE?  

ASK YOUR HEALTHCARE PROFESSIONAL  
AbOUT THE ASANTE SNAP.

READY 
the convenient prefilled 
cartridge into pump body.

SNAP 
it in place and autopriming 
takes care of the rest.

GO 
use the extra time for 
your life, not for pumping.

YOU CAN TRY SNAP RISK-FREE1. 
CALL 855-4ASANTE OR VISIT SNAPPUMP.COM



ASANTE SNAP INSULIN PUMP: 
 
A SIMPLE SUCCESS STORY in a complex world. 
 
 
THE CHALLENGE: 
 
The Asante Snap is a new insulin pump for Type 1 diabetics. Insulin pumps are one way people 
with Type 1 diabetes can control their blood sugar. Compared to other pumps, Snap has very 
simple features, including a pre-filled insulin cartridge, that make it unique in the marketplace. 
However, Snap arrived late to this marketplace, a world filled with big names and many pump 
options from companies like Medtronic, Johnson & Johnson and Roche. With only a fraction of 
those budgets, Snap was struggling to get the trials and awareness needed to succeed. 
 
Another obstacle: for people with Type 1 diabetes, their choice of treatment can be life-or-death. 
This target is understandably reluctant to change their routine even if it’s not been working 
perfectly. They also worry that changing to a new device might add complexity, not simplicity, to 
their lives. 
 
Lastly, to succeed, Snap would need to capture not just current pump users, a small market, but 
also people using daily injections to control blood sugar. This would mean asking diabetics to go 
from giving themselves shots a few times a day to becoming attached to a device 24/7, not an 
easy proposition for many. 
 
 
OBJECTIVE: 
 
Break through the insulin pump clutter to increase awareness and trial of the Asante Snap insulin 
pump among Type 1 diabetics 
 
TARGET: 
 
Type 1 diabetics currently using other insulin pumps or daily injections to manage their insulin. 
 
 
RESEARCH/PLANNING: 
 
Being late to market in a crowded category, a target insight was essential. Qualitative and 
quantitative research showed that for people with Type 1 diabetes, the goal of balance was the 
most universal and motivating. Balance in blood sugar, balance in activity, and most important, 
balance in their quality-of-life. With its simplified process, this is where Snap could really make a 
difference. Now Snap could speak not just about simple features, but to the need for a more 
balanced life overall. 
 
 STRATEGIC SOLUTION: 
 
Perhaps comfortable because of their bigger budgets, players like Johnson and Johnson and 
Medtronic were relatively inconsistent in their branding, using different types of creative for 
different messages in different channels, Snap decided to “be it” as well as “say it” by repeating 
its simple message of balance in a similar way across all channels. By conveying a unified 
message in online and print/collateral, Snap could also speak to people at the moment they were 
most interested in investigating treatment options: in their healthcare professional’s office and 
online looking for information. 
 
CREATIVE EXECUTION: 
 



Many options to convey balance and simplicity were tested and the universal winner was creative 
called “Hands/Balance” that took the quantitative promise of “fewer steps in treatment” and 
married it with the qualitative pull of hands that represented the very human challenges all Type 
1’s face in deciding how to get the best results. These “balancing” hands could show how many 
steps Snap saved versus the competitor, could show how light Snap was compared to others, 
and even hold infographics to show how users preferred Snap to established brands. Always 
open and offering, the hands became a vehicle for information, education, and a free-trial 
invitation to try Snap. 
 
The tagline “Less Prep Time, More Life Time” reinforced the balance insight throughout multiple 
channels including print, collateral, website and online video 
 
THE RESULTS: 
 
A simple but insightful campaign produced dramatic results.  In looking at results over the last 12 
months, we compared Q1 of 2015 (postlaunch) with Q1 of 2014 (prelaunch).  In that time period 
 

 Visits to the website, snappump.com are up +111% 
 

 
 

 Digital leads acquired are up ~30% 
 



 
 

 Conversion from lead to opportunity is up 20% and from lead to sold consumer is up 37% 
 
 

 
 
 
 

 New patients acquired is up 112% in Q1 of ’15 vs Q1 of ‘14 
 

 

20.30%

36.70%

Lead to Opp Lead to Ship

Lift from Lead Nurturing



 
 

 Most importantly, revenue has increased 219% 
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ONCE-WEEKLY INSULIN CHANGES ARE A SNAP
Most other pumps recommend changing insulin, reservoir, and tubing every 2-3 days.** But with Snap, 
you can change your insulin and tubing just once a week.*** Why? Snap uses large prefilled cartridges  
that are already filled with over 300 units of insulin. Glass cartridges are scientifically proven to keep 
insulin at a high quality and the type of tubing Snap uses means fewer changes are necessary. 

When you add all this to the simplicity of prefilled cartridges and autopriming, suddenly you are 
spending a lot less time with your pump and a lot more time living life. 

  **Based on manufacturer recommendations.  
***Actual insulin change frequency will depend on individual insulin needs.
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Only the Asante Snap uses prefilled insulin cartridges. Already filled with over 300 units of insulin, 
these “snap-in” cartridges completely eliminate having to fill the reservoir, helping to prevent errors 
and saving you time. Just think: every other pump today requires you to fill your own insulin cartridge, 
using a syringe to draw insulin from a vial into the reservoir, tapping to remove bubbles, and many 
other steps. With Snap, however, you never have to fill your insulin reservoir, saving you 14 steps vs. 
traditional pumps.* 

AUTOPRIMING IS A SNAP
Priming a pump pushes insulin through the tubing to ensure there is no air in the way of insulin delivery. 
To do this, conventional pumps require you to go through the process of pushing buttons, advancing, 
holding, watching and waiting. But not the Asante Snap. It eliminates all of those steps because it 
automatically fills your tube with insulin, priming it as you set it up.

*Based on published instructions for use and user manuals for leading insulin pumps.
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