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In senior living, change is the one true constant. Like 
it or not, change comes to all of us. Some of it is 
unwelcome, but it also can lead to new experiences 
and rich opportunities for growth. We can either 
embrace change or fall victim to it. I try to encourage 

and practice the former.
A large part of be.group’s mission is to help older adults 

successfully navigate change. This magazine is one small 
way in which we practice this; another is the be.group 
website as well as MySilverAge.com, our successful aging 
resource center.

I encourage you to visit the be.group website 
(thebegroup.org) if you haven’t done so recently. In 
August, we finished a complete redesign of the site, 
and I think it does a much better job of giving you 
the information and tools you need to understand the 
benefits of senior living and find a lifestyle that fits your 
personal preferences.

At the core of the new website is a demonstration of 
what life can be like for older adults—and what it could 
look like for you. We’re still sharing the benefits of living 
in a be.group senior living community—I wouldn’t be 
here if I didn’t absolutely believe in what we have to 
offer—but now the site delivers much more.

We’ve broadened our content to offer information 
that can make you a wiser consumer of community 
living products and aging services. Whether you choose 
a be.group senior living community, another community 
or no community at all, we want to answer your burning 
questions and provide guidance on all aspects of aging 
well—from joining a family in senior living to eating 
well, maintaining physical fitness, growing intellectually 
and more.

Besides offering direct access to successful aging 
content on MySilverAge, the new be.group site is packed 
with useful videos, printable guides, practical advice 
and great stories about seniors who are living life with 
enthusiasm, confidence and security. After visiting the 
site, I hope you are inspired and challenged to create the 
life I know we’re all capable of living. I know I am.

John H. Cochrane III
President and CEO
be.group

Check out our 
resource center for 
expert tips, advice 
and exclusive 
guides related to 
successful aging.
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We’re all looking to simplify our kitchen routines. It’s especially 
important for older adults who may struggle with aching joints that 
turn cooking into a challenge. Nearly half of adults ages 65 and older 
live with some form of arthritis, according to the Centers for Disease 
Control and Prevention. A few adjustments can take the strain off 
your joints and ensure your meal preparation is as enjoyable and  
pain-free as possible:

Wrap dishcloths 
around knife handles 
and secure with 
rubber bands for  
a sturdier hold.

Divide bulk kitchen staples like olive oil or 
flour into smaller containers for easier lifting, 
measuring and storage. 

Use cushioned floor mats to 
lessen pressure and stress on 
your feet and back. 

For more tips, visit MySilverAge.com/CookingHacks.
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be.informed
For more news and facts about aging, 
visit be.group’s successful aging 
resource center, MySilverAge.com

READ THIS
“Let’s Just Say It Wasn’t 
Pretty”
Diane Keaton.
Random House, April 2014, $26.
Combining wit and wisdom, 
award-winning actress and best-
selling author Diane Keaton 
shares her take on aging, beauty 
and the world. Read stories from her life in and 
out of the public eye, and find encouragement for 
being who you truly are at any age.

One to Watch:  
“Cyber-Seniors”

Arthritis Kitchen Hacks

This hilarious and moving documentary, which 
premiered in May 2014, is now making its way 
around the United States at various screenings. The 
film follows six seniors as they learn how to use the 
Internet with the help of teenage mentors. Some 
of the seniors find they have hidden talents—
watch to find out what one of them does with her 
YouTube channel. To find an upcoming screening, 
visit CyberSeniorsDocumentary.com.

Trend Report
Spills during meals sometimes happen, 
but there is no need to sacrifice fashion 
for protection. The Cravaat™ is a dining 
scarf designed to safeguard your clothes 
while you maintain a stylish, dignified 
appearance. The microfiber fabric, 
available in many colors, is washable and 
most stains are removable. To learn more 
and to order, visit DinerWear.com.



In June 2014, the U.S. Bureau of Labor Statistics released its American Time Use 
Survey, showing how individuals are spending their time each day. The study found 
that adults ages 75 and older spend 7.5 hours per day participating in leisure and 
sports activities (including watching television, exercising and socializing)—more 
time than any other age group spends on these activities. 

Here’s how the older adult’s day broke down, on average:
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By 2010, Americans ages 
50 and older were twice as 
likely to get divorced as they 
were 20 years earlier. Find 
advice about gray divorce at 
MySilverAge.com/Divorce
Source: Journals of Gerontology

BY THE NUMBERS

                                                                    10.13 hours: Personal care activities
                                                   7.48 hours: Leisure and sports
               2.24 hours: Household activities
          1.46 hours: Eating and drinking
      0.87 hours: Purchasing goods and services
    0.60 hours: Organizational, civic and religious activities
  0.39 hours: Working and work-related activities
  0.35 hours: Other activities, not otherwise classified
 0.26 hours: Telephone calls, mail and email
0.13 hours: Caring and helping non-household members
0.06 hours: Caring and helping household members

Staying Active With SilverSneakers
From lowering the risk of heart attack to improving cognitive 
abilities, exercise is vital to preventing illness and staying well. 
SilverSneakers is a fitness program designed exclusively for seniors 
to help them maintain an active lifestyle and offer opportunities 
to socialize. The program boasts more than 11,000 locations in 
the United States (including many YMCAs and wellness centers) 
and is covered through several health plans. To learn more about 
SilverSneakers memberships and locations, visit SilverSneakers.com.

CREATE YOUR MEMORY 
BOOK
Your family stories and memories are 
unique. Visit MySilverAge.com/
MemoryBook to download and print 
a free memory book template. You 
can then fill out the pages to turn your 
life stories into a keepsake for your 
grandchildren. The book includes 50 
thought-provoking questions and 
space for photos to help share your 
favorite childhood, relationship and  
travel memories. 



WHEN PLANNING A  
move to a senior living 
community, some people find 
that their old home’s outdoor 
area is the most difficult 
feature to leave behind. 
Fortunately, the garden and 
the patio—and all the privacy, 
personality and tranquility 
that comes with a private 
residence—can be enjoyed in 
many of today’s senior living 
communities.

The housing option known 
as cottage living encompasses 
a variety of private residences 
available in senior living, including garden homes, 
cottage homes, villas and single-family homes. 
Multiple be.group communities offer these 
options. Bernadette Chang, director of sales at 
Westminster Gardens, a be.group senior living 
community in Duarte, California, explains more 
about the benefits of cottage living.

be.magazine: Westminster Gardens has about 
40 garden homes. Why were these built?
Chang: We first started building garden homes 
in the early ’90s. It was a way for us to broaden 
our housing options for new residents. We already 
offered one-story apartments, but we wanted 
to create our garden homes—which include an 
attached garage, patio and a garden—to offer 
more space and an instant feeling of trading one 
home for another. The difference is, residents 
don’t have to worry about the hassle and stress of 
home maintenance. 

be.magazine: What are people most surprised 
about when they visit Westminster Gardens? 
Chang: First, they’re surprised by the fact that we 
do have totally private homes and that everything 
is ground-level, including our apartments. We 

always say that the only high-rises you see at 
Westminster Gardens are the trees. 

They also are surprised by the expansiveness 
of the community and how much greenery 

there is. Most importantly, when they see the 
garden homes, they love that they will be able 
to continue to enjoy their own green space and 
garden, entertain easily in their home and gain 
a new neighborhood that’s quite spacious and 
diverse. 

be.magazine: What can a new resident expect 
in terms of services? 
Chang: New residents in garden homes receive 
the same care and services as those who choose 
to live in our apartments. These services include 
home repair, some gardening services and access 
to our community programs. 

Your 
Cottage 
Garden
It’s easy to 
continue 
keeping your 
garden from a 
patio in senior 
living—just 
look to urban 
gardening for 
inspiration. 

Urban 
gardening 
focuses on 
height instead of 
width, making it 
possible to grow 
several plants 
in a balcony or 
porch space. 

To create your 
patio garden, 
choose container 
plants or look 
for tower-like 
trellises made 
of netted wire 
so you can 
grow climbing 
vegetables like 
tomatoes, peas 
and beans. For 
annual greenery, 
try planting a 
narrow tree such 
as a Princeton 
Sentry ginkgo.
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Q&A: The Privacy of Cottage Living

be.home
Bernadette Chang

Director of Sales
Westminster Gardens

Single-family homes offer the benefits of privacy and outdoor space. 
By Monée Fields-White

b

To find out if cottage living is right for 
you, take our community living quiz at 
thebegroup.org/CommunityLiving



VOLUNTEERING IS AN IMPORTANT part of life for many seniors, and a growing number are 
taking their passion overseas. 

“We were raised in the 1960s when the Peace Corps was founded,” says Rick Lanthrop, a baby 
boomer and executive director of Global Service Corps, a community service organization based in San 
Francisco. “I think a lot of people my age would have enjoyed volunteering overseas when they were 
younger, but now they finally have the time and resources to do it.”

If you’re thinking about volunteering abroad, here are five questions to help you decide if this is the 
right opportunity for you:

1. Are you healthy enough for the travel? 
Many volunteer positions require a 
certain level of mobility and energy from 
participants. Further, you may need to have 
vaccinations with more than one dose, so 
it’s important to begin figuring out your 
health requirements early.

2. How much time do you want to spend 
abroad? The Peace Corps, for example, 
requires 2–3 months of training followed 
by two years of service. Global Service 
Corps’ service learning programs range 
from 2–13 weeks. 

3. Can you afford the costs? GSC’s 
programs range from $2,356 for 
a two-week stay in Cambodia to 
$6,858 for a 13-week stay in Tanzania. 
On the other hand, the Peace Corps pays 
volunteers a stipend for food, housing, 
transportation and airfare.

4. Have you spoken to other volunteers? Ask 
the service organization to put you in touch 
with a previous volunteer who can provide 
a realistic idea of what to expect.

5. What do you know about your host 
country? Read about the country you’ll be 
volunteering in, as well as its culture and 
history. As a gesture of respect, learn a few 
words of the language. 
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be.adventurous
“Twenty years from now you will be more disappointed 

by the things you didn’t do than by the ones you did do.” 
—Mark Twain

Should You Volunteer Abroad?
Find out if you are up to the challenge of doing community service overseas.
By Heidi Kurpiela

Read stories of be.group residents who 
volunteer at thebegroup.org/volunteer

Dream 
Deferred
A medical doctor 
from Oakland, 
California, 
Deborah Wafer 
had long dreamed 
of volunteering 
in Africa, but her 
career always 
intervened. 
Spurred by a sense 
of adventure and 
altruism, she took 
a sabbatical from 
her private practice 
and signed up 
to volunteer 
for two years 
with the Global 
Service Corps in 
Tanzania at the 
age of 60. Wafer 
ran fundraisers, 
educated villagers 
on HIV/AIDS 
prevention, hiked 
through mountains, 
learned to speak 
Swahili and even 
dated a native 
Tanzanian. She 
says the experience 
was life-changing. 
“You see how 
people live and 
you see that they 
don’t have all these 
things,” Wafer 
says. “Now I see 
my small house 
as more than 
enough.”b
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             hen Tobe Barban Rothaus suffered a stroke in 2012, things didn’t look 
good for the then-82-year-old. The left side of her body was paralyzed and she 
wondered if she would ever walk again. 

In the days following the incident, she thought: “I try to do my best at anything.  
I was told if I worked hard I could get better.”

Barban Rothaus chose to do just that. She moved into the skilled nursing 
community at White Sands La Jolla, a be.group senior living community in La 
Jolla, California, and immediately started rehabilitation. Every day, staff members 
encouraged her to venture over to a metal bar attached to the wall in a hallway and 
do a series of exercises, including assisted walking. 

“I had heard that after a stroke, a person’s recovery depends a lot on attitude,” 
Barban Rothaus says. “I decided I would work hard. I wanted to serve as a good 
example for my children and friends.”

Slowly but steadily, she improved. While she continues to experience some 
numbness on her left side and a lack of feeling in her left hand, she says recovering 
much of her pre-stroke mobility was life-changing.

“After a while, I was able to get around again using a walker,” she says. As a 
result, she moved over to the assisted living part of the community and eventually 
recovered enough to move into an apartment in independent living.

“I have become a real enthusiast about exercise,” Barban Rothaus says. “I go 
out for walks to the ocean and around to the shops in the neighborhood. I attend 
exercise classes. I am hoping to soon be walking with only a cane. I feel a genuine 
sense of vitality.”

Addressing Wellness
It’s no secret that an individual’s ability to stay healthy and fit influences quality 
of life. But the relationship between healthy lifestyle changes and successful aging 
is still coming to light. Like Barban Rothaus, many seniors attribute their overall 

The Healing Power of Fitness
Exercise in senior living communities 
helps to transform lives and keep older 
adults independent and active.
By Samuel Greengard
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The Healing Power of Fitness

Harley Quint works with Reg Webster, the fitness director at White Sands La Jolla, to regain his strength.
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health and wellness to the transformative power of fitness.
Reg Webster, director of fitness at White Sands La Jolla, 

says exercise, a good diet and other wellness techniques go 
a long way toward increasing stamina, happiness and the 
ability to engage in daily activities. 

“Fitness is important at any age—but as a person grows 
older, it becomes a critical issue,” he says.

Dan Morlan, a physical therapist and owner of 
ActiveEDGE Wellness Center in West Linn, Oregon, says 
the notion of “use it or lose it” is more than just a slogan. 

“People age differently and have different abilities and 
needs, but the common denominator is this: You want to 
be able to function well as you age,” Morlan says. “Strength, 
balance and flexibility all decline as we grow older, but it’s 
possible to slow the process.”

Morlan adds that in some cases, a person may believe 
he’s weak when the fundamental problem is related to 
something else—often something treatable—like a balance 
concern. 

“It’s important to understand how to maintain individual 
strength and address problems in a personalized way,”  
he says.

Personalized Programming
At White Sands La Jolla, all residents have the option to 
receive a fitness evaluation and a customized fitness plan, 
which may include any combination of walking, swimming 
and using cardio exercise equipment, weight machines  
and resistance bands. Programs also incorporate balancing 
and stretching. 

Barban Rothaus enjoys daily walks and group classes, and 
has incorporated healthy eating, social activities and regular 
meetings with an occupational therapist into her personal 
wellness program. 

“I am now able to walk briefly without holding onto  
the bar,” she says. “I love it. It has really changed me.  
I still have medical problems, but I feel so much better.”

Harley Quint, an 89-year-old resident of White Sands La 
Jolla, attends group fitness classes three times per week for 
30 minutes each, including tai chi. 

“I feel much better when I exercise, and I know that it 
helps,” Quint says. “Since starting to exercise, I’m able to 
detach the cane from the walker and get around. I can even 
drive a car. For me, the ability to move around is extremely 
important. I want to stay as active as possible.”
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Tobe Barban Rothaus (right) works with a trainer at White Sands La Jolla.



be.group Exercise Programs
Each be.group senior living community offers unique 
opportunities for fitness designed to promote mobility and 
active, successful aging. Here are some of the group activities 
residents enjoy:

CHAIR YOGA
Community: Kirkwood Orange
Residents take modified versions 
of common yoga poses that help 
to build muscle strength, flexibility 
and balance, all while remaining 
relaxed in their chairs. 

PUTT-PUTT
Community: Regents Point
The putting green has become the place where residents 
can practice their swing when they can’t make it 
to one of the many courses surrounding the Irvine 
community.

WALKING GROUPS
Community: Royal Oaks
The Royal Oaks Walking Group 
meets each week to take a brisk 
five-mile walk. Residents reap the 
benefits, which include improved 
balance, flexibility and metabolism. 

WII EXERCISE
Community: Redwood Terrace
Residents meet each week to practice bowling on the 
Nintendo Wii. The experience helps them work on 
hand-eye coordination and range of motion.

WATER AEROBICS
Community: White Sands La Jolla
Residents take to the water for 
Aquacize, a water aerobics class. The 
low-impact workout helps maintain 
mobility and build muscle strength.

BALANCE CLASS
Community: Westminster Gardens
Balance is one of the most important and often 
undertrained area of fitness. Twice a week, Westminster 
Gardens residents take advantage of a specialized 
balance class that helps them strengthen their 
muscles, core and glutes—as well as improve overall 
coordination, posture and, of course, balance.
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Making a Change 
While Barban Rothaus’ motivation to improve her health 
came after an acute health event, many seniors find that 
health problems creep up on them over time. 

“You may start to notice that you need to rock or gain 
momentum to get off of the sofa or you have to stop and 
rest while going up stairs,” Morlan says. “If you haven’t been 
active and feel like your health is deteriorating, you need to 
turn to someone who can start to help you.” 

Morlan stresses the importance of receiving a personalized 
assessment based on functional goals. This makes it possible 
to determine appropriate and desirable activities and build 
a wellness plan. For example, someone with joint concerns 
would likely want to choose swimming over high-impact 
activities like jogging. 

He also cautions seniors to plan fitness programs carefully 
and pace workouts and goals appropriately, for safety 
reasons.

“Go slowly and take a targeted approach to strengthening, 
flexibility and balance,” he explains. “You don’t want to 
wind up with an injury or setback because, in many cases, 
your independence is on the line. For older adults, the risk-
and-reward tradeoff is bigger than for other age groups.”

Once you establish a routine that works for you and your 
body, you can start to challenge yourself—and this is often 
where the greatest transformations take place, Webster says. 

“The thing that a lot of people overlook is that fitness 
and medicine are tightly intertwined,” he says. “Physical 
therapists and trainers can identify problems and help 
create a wellness program that keeps a person vibrant and 
functioning for many more years.”

It’s a concept that makes sense for Barban Rothaus. 
“As an energetic person who took long walks and lived 

reasonably healthy, I never envisioned having a stroke—
but things happen, life takes unexpected twists and turns,” 
she says. “I am fortunate to be in an environment that is 
so supportive and caring. I feel good about exercise and 
wellness in a way that I never did when I was younger. It  
has helped me get better, and I am able to live a very good 
life now.”

 To read more about the health benefits of 
senior living, visit thebegroup.org/Health
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One Big Happy Family?
Consider these four factors when deciding whether to move to a senior living 
community or a family member’s home.
By Jessica Royer Ocken

AAs a senior financial planner at 
Syverson Strege and Co. in Des 
Moines, Iowa, Walt Mozdzer was 
familiar with the questions and 
concerns his clients would share 
when facing a later-life move. 
Seniors and their children would 
agonize over the pros and cons of 
moving in with family versus moving 
to a senior living community. 

Mozdzer, 49, would take their 
questions and concerns in stride, 
providing levelheaded advice 
on housing options and financial 
decisions. And yet, when he found 
himself in his clients’ position, he too 
fretted over the looming lifestyle 
and relationship changes. 

Mozdzer’s mother was 
experiencing medical issues and 
a “souring relationship” with his 
sister-in-law, with whom she lived 
in the small town of Shady Valley, 
Tennessee. After weighing their 
options, Mozdzer and his wife opted 
to help his mother move into their 
two-story home in Altoona, Iowa, in 
March 2006. Because she couldn’t 
manage the stairs, Mozdzer began 
this new arrangement by spending 
hundreds of dollars to modify  
the space. 

After just four months, Mozdzer 
and his family realized, socially and 
financially, this was not the best fit—
for his family and for his mom. They 

found a senior living community 
just five minutes away. His mother 
moved there in July 2006, settled in 
at the community, made some great 
friends and lived there until she 
passed away in 2010.

While the circumstances were 
unique to his family, the answer on 
where an aging parent should live 
is rarely straightforward for any 
family. However, there are important 
factors that could sway the final 
decision one way or the other. 

Staying Healthy
Private home—A private home 
means plenty of privacy when 
it comes to managing a health 



My Mother’s Transition
By Martha Stettinius

When my mother was 72 and I was 40, I convinced her to move into my small home with my husband and young children. She 
could still do a lot for herself but was showing signs of early-stage dementia and could no longer live alone.

 I never imagined I would become not only my mother’s main source of food, shelter, clothing and prescriptions, but also her 
medical appointments scheduler, transportation service and main source of entertainment and social engagement. While Mom was 
happy at first to have our help, she soon grew depressed and withdrawn, and snapped at my children. (Later I would learn that her 
behavior was normal for a person who is feeling the profound losses that accompany the onset of dementia.)

Mom lived with us for only three months before I suggested that she look into assisted living. I had talked to a psychologist who 
specialized in elder care issues, and caregiver counselors at my county’s family and children’s services department and Office for 
the Aging. I listened to the advice of women in my dementia caregiver support group (through my OFA) who warned me that “we 
are human and can only do so much.” I also took into account that Mom could still do a lot for herself, such as bathing and dressing, 
and might enjoy having her own space and routine.

Mom spent two years in assisted living, then nearly three years in a loving memory care community, followed by two more years 
in a nursing home on Medicaid. While I felt some guilt over the years about not being able to care for her full-time myself,  
my role as her caregiver and advocate remained essential. More importantly, when I visited, I could share many lovely  
moments with her, like holding her hand, and just being her daughter.

Martha Stettinius is the author of the critically acclaimed book “Inside the Dementia Epidemic: A Daughter’s Memoir” 
(insidedementia.com). She also writes about caregiving issues on caregivers.com and as a dementia expert on eCareDiary.com.
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condition. But it can also mean 
additional responsibility for family 
caregivers who must help an aging 
parent maintain medical and wellness 
care routines. Safety can also be of 
concern, should the senior need to 
navigate stairs or require assistance 
getting in and out of the bathtub. “I 
realized that if my mother were to fall 
when I wasn’t home, my wife wouldn’t 
have been able to pick her up,”  
Mozdzer says. 

Senior living community—
One of the greatest and most 
obvious advantages of senior living 
communities is that staff are able 
to quickly and efficiently address 
health concerns and create a safe 
space. “Residents are assessed from 
head to toe when they move in,” says 
Grace Henson, director of nursing 

at Regents Point, a be.group senior 
living community in Irvine, California. 
The staff is available 24/7 and knows 
exactly what resources or assistance 
each resident may need, from mobility 
support to medication management. 

Socializing
Private home—Seniors who live with 
their children have the opportunity 
to bond with family and contribute to 
household responsibilities, like helping 
to care for grandchildren. “My own 
maternal grandmother and paternal 
grandfather lived with us for years 
while I was growing up,” Mozdzer 
says, adding that he enjoyed a closer 
relationship with them than he would 
have otherwise.

However, aging parents may find 
that distance, transportation challenges 

and mobility concerns prevent them 
from staying social with their peers. 

“Often when seniors remain in their 
private homes, they don’t get out as 
much to visit their friends,” says Pat 
Guerrero, resident services coordinator 
at White Sands La Jolla, a be.group 
senior living community in La Jolla, 
California. “Sometimes it’s because 
they don’t want to drive at night, or 
maybe they’re not motivated to go to 
their bridge club because they’re not 
feeling 100 percent.”

Senior living community—With 
many amenities and neighbors nearby, 
senior living communities offer built-in 
social and emotional support. “Guests 
are physically, emotionally and mentally 
motivated by being part of this 
community,” says Henson. “Just seeing 
others their own age who are staying 



active can be encouraging.” 
Older adults can get out to visit family as they please or can 

take advantage of the community’s activities. “Think of it as a 
close-knit community with a built-in network of neighbors and 
friends,” says Guerrero.

Financing
Private home—Living with family in a private home may make 
financial sense if health and home maintenance needs are 
minimal. However, in-home care and other expenses can add 
up quickly. 

Mozdzer’s mother paid him rent every 
month, but because she liked the house 
to be much warmer than he was used to, 
the family’s utility bills grew—as did their 
grocery bills, with an additional person 
at the table. “There are also hidden 
costs in caregiving, such as time spent 
transporting your parent to the store for 
greeting cards, yarn, postage stamps 
and so on,” Mozdzer says. Contact a 
financial counselor to help identify true 
costs and available resources. 

Senior living community—Senior living communities 
come at a cost. However, they are more affordable than you 
might think. Many communities boast a wide range of housing 
options at varying price points, making it more affordable than 
people realize, says Daniel S. Ogus, executive vice president 
and chief operating officer of be.group. “Typically anyone  
who’s owned a home can afford to live in a retirement 
community,” he says. 

Additionally, many senior living communities, especially 
nonprofit ones like be.group, offer benevolence programs 
and subsidies to qualifying residents. These programs ensure 
that seniors who deplete their assets paying for health-related 
services remain cared for. 

Managing Time and Autonomy 
Private home—Living in familiar community surroundings 
and near neighbors can help older adults remain comfortable. 
However, seniors and family members alike may find it 
difficult to balance schedules to accommodate everyone’s 

expectations. Timing of meals, outings, 
errands and events can be difficult to 
agree upon. Mozdzer’s mother wanted  
to eat dinner at 5 p.m., as she always  
had, but this also happened to be the 
time Mozdzer got home from work, 
which made sitting down together a 
stressful proposition.

Senior living community—In a 
senior living community, many daily 
activities—including dining, shopping 

and entertainment—can be accomplished on-site. Seniors 
are empowered to make choices about their surroundings 
and manage their daily lives as much as they can and want 
to. Additionally, many communities offer on-site access to 
doctors, beauty salons, golf courses, pools and gardens, as well 
as transportation to medical appointments or entertainment 
options in the area. 

“We offer excellent dining, and there’s always someone here 
to join you for a meal or a glass of wine,” says Guerrero.
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Read the stories of three adults 
who partnered with be.group to 
provide caregiving for their aging 
parents at thebegroup.org/
CaregivingCaseStudy

b
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The Fine Print
Know the benefits and implications of each type 

of senior living contract before you sign.

BY KELLY HAGLER
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CONTINUING CARE CONTRACTS 
Continuing care retirement communities offer multiple 
levels of care all on one campus, usually provided by the 
same organization. As a result, if your care needs change, 
you do not need to move to a different community 
managed by another company with a whole new set of 
requirements and costs. 

Contracts for residents of a CCRC are necessarily more 
complex than other types of senior living agreements 
because they offer more services. The three most common 
types of CCRC agreements are:

1. Type A (Life Care Agreements)—According to the 
Commission on Accreditation of Rehab Facilities—an 
independent, nonprofit accreditor of health and human 
service providers—Type A contracts cover housing, 
residential costs and unlimited health-related services. These 
contracts offer stability, as future costs are more predictable. 
Residents pay a larger entrance fee compared to other 
contract types, but the monthly fee is flat through all levels 
of care. 

“You pay an entrance fee, then should you eventually 
need assisted living, your monthly fee will stay the same,” 
says Marc Herrera, vice president of skilled nursing 
administration and risk management at be.group. 

However, CARF cautions that healthy residents signing  
a Type A contract could end up paying for services they 
never use. 

2. Type B (Modified Agreements)—As with Type A, Type 
B contracts include housing and residential services. They 
offer a lower entrance fee than Type A. However, Type B 
contracts do not cover all future health care needs; rather, 
they offer discounted or waived rates for those services. 

“For example, if you fall and break your hip, you’d get 30 
days free in the health center,” says Herrera. “But after that, 
you’ll start paying a fee for each service as you would at the 
doctor’s office.” 

3. Type C (Fee-for-Service Agreements)—Type C 
contracts also cover housing and residential services, but 

Type C contracts do not cover any health care services. 
Residents pay a smaller entrance fee in the beginning, and 
then pay for additional services as needed. 

“Basically, it’s pay as you go,” says Herrera. 
If you don’t need higher levels of care, there is no 

additional cost to you beyond your monthly service fee for 
services and amenities. While Type C contracts will save you 
money up front, there is a risk of larger costs down the road. 
CARF states that Type C contracts are ideal for healthy 
seniors who do not foresee any future need for 24-hour 
skilled nursing care. 

BEYOND CCRCS
If you are considering a move to a senior living community 
that is not a CCRC and offers only one or two levels of 
care—or want to move to a CCRC but only want to make a 
short-term commitment—you may encounter one of these 
five contract options:

 
1. Rental Agreements—A rental agreement is a month-to-
month residential and service contract in a CCRC setting.

“If someone isn’t sure about moving into a CCRC and he 
wants some flexibility, a rental agreement allows them to try 
it out for a few months,” says Herrera. 

Rental agreements require higher monthly costs and 
fee-for-service rates on health care needs. The risks are also 
higher, as there is no promise of future care with a rental 
agreement. However, residents can convert to a CCRC 
contract or cancel the agreement at any time. 

2. Age-Restricted Community Agreements—This option 
is restricted to residents who are at least 55 years old 
(typically in what is called an active-adult community), 
and does not provide health-related support or increased 
care. Age-restricted communities offer for-sale, single-
family homes in the form of condos, mobile homes and 
townhouses. Typically, rental properties are not an option.

Meal services, cleaning and other amenities are not 
included, but a monthly homeowners’ association fee may 
cover amenities such as golf courses and fitness centers.

When it comes to picking a senior living community, many options will influence your decision—the 
size and location of the community, its lifestyle and culture, your individual residence, the spectrum 
of available care and so on. Your preferences and unique circumstances will play a significant role in 
your ultimate selection. 

But everyone shopping for a community has one thing in common: the requirement that you sign a 
contract that stipulates what you’ll pay and the services you’ll receive. 

Doing your homework up front and understanding the contract options you may encounter during 
your search are essential to making the right decision. Here’s a quick overview to help you get started.
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To learn about the entrance fees and other 
costs included in senior living contracts, visit 
thebegroup.org/Contracts

Before You Sign
Here are eight important steps to take before signing a 
contract:

1. Consult a financial adviser. Understand how much 
money you actually have, how much you will need 
and the benefits you’ll receive from Social Security, 
Medicare and retirement plans.

2. Research the organization and management. 
Financial stability and continuity of management 
are key indicators of performance in senior living 
communities. Read online reviews and visit 
communities in person. 

3. Understand which services are covered. Ask 
management specific questions about guaranteed 
services to alleviate concerns about future scenarios 
and costs. 

4. Understand the refunds policy. What if you change 
your mind after you sign? Ask management exactly 
how a refund would work.

5. Ask about a benevolence program. Many nonprofit 
CCRCs offer benevolence programs to subsidize costs 
if a resident exhausts his or her financial resources. 

6. Make sure your voice will be heard. Find out if 
the community has its own association and if the 
organization’s governing board includes resident 
representation. 

7. Determine what role your family will play. 
Make sure your family understands the financial 
implications and whether your contract allows 
the community to share information with family 
members in the event of an emergency. 

8. Explore, visit, ask questions, repeat. Get to know 
your future community and neighbors, and don’t be 
afraid to ask questions.

3. Independent Living Agreements—Independent 
living contracts allow residents to pay an affordable 
rental rate or monthly fee to cover housing in an 
independent living community. The community may 
not provide supportive services, but is a good option for 
active seniors who do not need assistance, according to 
the Assisted Living Federation of America. 

The risk is that many independent living 
communities cannot accommodate those who 
want to remain in one place as care needs arise, says 
Herrera. With that in mind, it’s ideal for independent 
living contracts to include a link to services (such 
as assistance with transportation or medication 
management) or for the community to set  
strict rules about residency when a senior can no longer  
be truly independent.

4. Assisted Living Agreements—Assisted living 
communities provide housing, support, amenities and 
assistance with activities of daily living (such as dressing, 
bathing or managing medication). Such communities 
do not generally charge an entrance fee, but do require 
community fees of about one month’s rent, as well as 
monthly fees to cover medical assistance. 

Medicare does not cover assisted living services. 
However, many assisted living communities participate 
in Medicaid waiver programs, which allow states to test 
ways to pay for health care services. 

5. Skilled Nursing Agreements—Skilled nursing 
communities (often called nursing homes) provide 24-
hour care for people with chronic conditions or those 
who have short-term rehabilitation needs. Fees cover 
all services, from custodial care (like helping a resident 
bathe, eat, and get in and out of bed) to laundry, 
medical care and community maintenance. 

Medicare coverage of skilled nursing is designed for 
rehabilitation after a hospital stay and generally does 
not cover long-term stays. However, some life insurance 
policies may cover some costs. Nursing home contracts 
vary by state, but all communities must adhere to the 
federal Nursing Home Patient’s Bill of Rights.  

No matter which contract or housing arrangement 
you choose, research the actual campus where you’ll live. 

“We want [potential residents] to make the right 
decision,” says Daniel S. Ogus, executive vice president 
and chief operating officer at be.group. “We want them 
to choose us, but we’d rather they not choose us if it’s 
not the right decision for them. An unhappy resident 
can spoil it for the rest of the community. You should 
be choosing a place you’re happy to call home for years 
to come. It should be a happy lifestyle, not a sentence.” b



You are 
eligible for 
Medicare if:
You are 65  
or older
AND
You are a 
U.S. citizen or 
permanent legal 
resident
AND
You or your 
spouse worked 
long enough to 
be entitled to 
Social Security 
benefits 
OR 
are a 
government 
employee 
who has paid 
Medicare 
payroll taxes

Part A 
Hospital Insurance

Part C 
Medicare Advantage*

*Offered through private insurance companies

Note: Parts A and B do not cover long-term custodial care, most dental/eye care or family coverage, 
among other services.

16     |     be.magazine

Know Your Medicare Benefits
Refresh your knowledge of the national health insurance program before open enrollment this fall.
By Elyse Schmidt

b

be.wise
Medicare was established in 1965 

by President Lyndon Johnson.

WITH MEDICARE OPEN ENROLLMENT running from Oct. 15–Dec. 7, 2014, now is the time 
to think about your plan options. Open enrollment is time the federal government sets aside for anyone 
to sign up for Medicare benefits, and for those who are already enrolled to make changes to their Part D 
plans, which then take effect on Jan. 1, 2015. Here’s a primer on the various coverage options.

Medicare has four parts. You can choose any combination of these parts:

Find a handy 
checklist for 
Medicare open 
enrollment at 
MySilverAge.
com/
Open
Enrollment

COVERAGE

If you’re just turning 65, you can enroll:

COST

Hospital services, 
skilled nursing, 

home health care

Free (from Medicare payroll 
taxes for at least 10 years), 

plus deductible

Part B 
Medical Insurance

Doctor visits, 
preventive care, 

outpatient services

Monthly premium 
(dependent on yearly 

earnings), plus deductible, 
copays, coinsurance

Part D 
Drug Insurance

Prescription drug costs; 
coverage differs by 

plan and drug

Monthly premium, 
plus deductible (no higher 

than $320 in 2015), 
copays, coinsurance

Preventive services, hospital 
care, vision, dental, hearing, etc. 

(covers same services as 
Parts A and B)

Monthly premium,  
plus Part B premium,  
deductible, copays,  

coinsurance

OR OR
Three months 

before your 
birth month

During your 
birth month

Three months 
after your 

birth month 
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By Monée Fields-White

Robert Hiller is committed to maintaining a healthy lifestyle and a positive outlook. 
Between morning walks with his neighbors at Royal Oaks and competing in weekly putt-
putt matchups, Hiller stays active, fit and surrounded by a community of good friends. 
Outside of his community, Hiller and his wife, Marian, spend a lot of time volunteering 
at their church.   

Hiller credits his outgoing and open nature for allowing him to have “eight decades  
of good health” and a 25-year career in sales and marketing. 

“I have been able to do and accomplish most things on my bucket list,” Hiller says.  
“If something new and exciting pops up, I will be open to it.”

ROBERT HILLER
Age: 80

be.group Community: 
Royal Oaks in Bradbury, 

California
Years as a Resident: 1
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be.yourself
“

Ph
ot

o: 
Ri

ck
 M

en
do

za

Stay healthy—
physically, mentally 
and socially. Stay 
connected and 
volunteer when 
opportunities arise.” 



Royal Oaks
1763 Royal Oaks  
    Drive North  
Bradbury, CA 91010
Tel. (888) 453-4615
DHS 950000121, DSS 191502216, COA 067

516 Burchett St.
Glendale, CA 91203
Tel: (818) 247-0420
thebegroup.org

White Sands La Jolla
7450 Olivetas Ave.
La Jolla, CA 92037
Tel. (888) 876-0238
DHS 080000109, DSS 372000641, COA 056

Kirkwood Orange
1525 E. Taft Ave.
Orange, CA 92865 
Tel. (888) 377-9448
DSS 306001180

Westminster Gardens
1420 Santo Domingo Ave.
Duarte, CA 91010
Tel. (888) 439-6297
DSS 197605591, COA 205

Affordable Housing
For information on 
be.group’s affordable housing 
communities, please call  
(888) 857-0693.

Windsor
1230 E. Windsor Road
Glendale, CA 91205
Tel. (888) 905-0984
DHS 970000052, DSS 191202190, COA 120

Redwood Terrace
710 W. 13th Ave.
Escondido, CA 92025
Tel. (888) 481-4324
DHS 080000145, DSS 374600566, COA 173

Regents Point
19191 Harvard Ave.
Irvine, CA 92612
Tel. (888) 860-1943
DHS 060000055, DSS 300603257, COA 135

OUR COMMUNITIES
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